EIH RECOVERY REVERSALS MANAGEMENT GUIDE

Introduction

This guide will cover how to access and use the Lockheed Martin External Integration Hub’s (LM EIH) Recovery Reversals Management application. The
Recovery Reversals Management application gives the supplier the ability to view their Recovery Records and submit Reversal Requests to LM to reverse the
debit.
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EIH RECOVERY REVERSALS MANAGEMENT GUIDE

Accessing LM EIH with Exostar Account

= Select the “Reversal Tool” link in the Recovery Records
email to launch LM EIH.

= You can also launch LM EIH by loading the URL
https://eih.lockheedmartin.com in your browser.

Dear s
The following report includes detailed information regarding the defective parts received by Lockheed Martin Corp. For each record, the total recovery may
and/or costs incurred by Lockheed Martin for the removal of parts, inspection, repair, rework or scrap of the item. Please ensure future shipments do not ¢
cause assessment and corrective action (RCCA). It is highly recommended that you review the RCCA training material at the following link: https:/tiny.Imcc

Upon completion of your RC i I i ion were rejected in error as supplier responsibility, you may submit a "Supplier Reversal
Sikorsky suppliers) using the¢ Recovery Records Reversal Tool. |

Please Note: For access to the Reversal Tool, you need an Exostar account. If you do not have an Exostar account or are having issues with your Exostal
Support

If you have an active Exostar account, but do not have access to the Reversal Tool, please contact: EIH Support
One (1) month is allotted from the date of this notification to complete root cause, provide objective evidence and submit the "Supplier Reversal Request”.
processed as "Supplier's Responsibility” if no objective evidence is provided or the "Supplier Reversal Request” is not approved. A letter will be issued confil

your account

Please contact your Lockheed Martin buyer if you have questions or concerns regarding this notification. We appreciate your prompt attention to this matter

= An authentication sign-in screen will open. To authenticate
and access LM EIH, click the EXOSTAR option to login with
your Exostar credentials.

= If you do not have an Exostar account, please send an
email to sarp.suppliers.support@Ilmco.com to request an
account.

L OCKHEED MARTIN .i'/.

Sign in using your account on: /

[J Remember my selection | Help me decide

LOCKHEED MARW AccessLM €’ EXOSTAR @ Access Launchpad

Terms & Conditions of Use:

WARNING: This application is not authorized for use from kiosks and other shared computers accessible to the general public. This system is the property of Lockheed Martin and its subsidiaries and affiliates (“LM") and is
intended for the use of authorized users only. Employees and users of these computing and information resources should have no expectation of privacy with regard to the use of these resources, except where the
employees or users are located in a jurisdiction where such an of privacy is by local law. of where empl and users of these computing and information resources are located LM
may monitor all activities using its computing and information resources in accordance with its policies, including individual usage with or without authority, or in excess of authority. In carrying eut this monitoring, LM may
process your personal data in accordance with its policies. Information regarding this monitering may be provided to law enforcement officials or other third parties for any reason, and/or used for further legal action by LM
Unauthorized use of this system is prohibited and may result in revocation of access, disciplinary action, and/or legal action. LM may transfer, in accordance with its policies and data transfer agreements, personal data
collscted through this monitoring of employees and users located outside of the United States to the United States for processing. Reminder: Information transfarred to a foreign person on this network may be subject to
applicable Export Control laws.

© 2026 Lockheed Martin Corporation Privacy | EU Data Protection Notice | Terms of Use
prod-16-INTERNAL-fid: OVtAIKtV-86dFkB8C50J3fzdlAr]
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Accessing LM EIH with Exostar Account, continued

= After completing your Exostar login, the LM EIH landing page
will load.

= If you receive an error, or LM EIH does not load, please
contact the LM EIH Support team

(eih.support@Imco.com) for assistance.

O Home - Dashboard (Internal)

& ngaudin

Dashboard (Internal)

EIH Help Desk

Good afternoon, Nia

Welcome to the

LMExternal Integration Hub

Essential Links

Did you know a new resource tool is avallable to you? Check out the Supplier 1LMX Help Navigator!
¥e Yo ol Ip Navigat

@

Suppler 1LMX Help Navigator

«

My Applications
info Center LM EIH Help Desk

Eramianths llead Annlicatinne

Solumina Help Desk

B All items

@ o Ns
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Accessing Your Recovery Records

In LM EIH, there are two ways to access your Recovery Records. You can access them by:

e Selecting the “Open” button on My Day notification,
e Or going to the “My Applications” page and selecting the “Recovery Reversals Management” application.

First, we will cover accessing your Recovery Records via the “My Day” card.

= If there are Recovery Records for your company, an alert will be ton e o | s a
displayed in the “My Day” card, including the number of records, on the
LM EIH landing page. e

= In the alert, select the “Open” button to open the “Recovery Reversals
Management” application. Good afternoon, Nia

Welcome to the

LMExternal Integration Hub

Essential Links My Day EJ Al tems v c
@ oidyouknow toyou? Check pplier 1LX Help Navigator! Search Q
Recovery Records Pending.
Q SARP Alert -]
Supplier 1LMX Help Navigator ‘We have identified outstanding SARP Recovery Records for your Company.
Open |
Help us improve the LMEXternal Integration Hub.
My Applications Training Guides

EIH. Please let us know what s

&) O = -
LT T [t g
= In the “Recovery Reversals Management” application, the Recovery ¢ O s Sl ramans e a © oW
Records for your company will be displayed.

G G a N -
[c)

Creaton  poadine PO Number  Materal Defectve  Recoveny | Reversal ownar Roversal Roa, Status Reason Actons

sz et swessan et i wouso e [ Fovre |

R worning Notceof Pendng0210/2026  Dueins4 davs s e 164 1000USD > [ Revecse




EIH RECOVERY REVERSALS MANAGEMENT GUIDE

Accessing Your Recovery Records, continued

Next, we will cover accessing your Recovery Records via the LM EIH “My Applications” page.

= To get to the “My Applications” page, select the “My
Applications” button on the LM EIH landing page.

Dashboard (Internal)

EIH Help Desk

Good afternoon, Nia

Welcome to the

LMExternal Integration Hub

Al v | Search

Essential Links My Day B Al items v C
@ Did you know a new resource tool is available to you? Check out the Supplier 1LMX Help Navigator! Search Q
/ @ . .
« L]
@ W:J;k:f;weu better
= Next, go to the “Supply Chain Management” tab and locate ¢ @ Home~ A v seorn
the “Recovery Reversals Management’ tile. o
= This tile will display the count of Recovery Records for your Anlyticsand Reporting Collaboration ing Tools project Aaa 4
company, and the number of Reversal Requests that your Supply Chain Management
company has submitted against those records.
SCM+ Portal Software Bill of Transportation ADIS LM Depot Supplier Portal
Materials Management System LM Aeronautics

= Select the “Recovery Reversals Management” tile to open the
application.

LM Aeronautics

&

LM-STAR

b

=]

Recovery Reversals Management
Review and Reverse Charges

Recovery Records

w/ Reversal Requests

2 need action @. o >

L=

CDATS

a

+

125 Subcontractor
Management Portal
Enterprise Operations

&
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Accessing Your Recovery Records, continued

= In the “Recovery Reversals Management” application, the @ recovrReveas Moragement © o [ a © =
Recovery Records for your company will be displayed.
(o N - ko
0 garding the data content or required actions within h outto [ d found in the detail x
con ords (2) I}
R R Recovery Rec. Stat D“‘“‘,‘;"‘; Rif;’;j;‘{ | “,:;:’S:' Own Reversal Req. Status R Actions

nnnnn
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Accessing Your Recovery Records, continued

= If there are no Recovery Records for your company, the
“Recovery Records Management” tile on the “My Procurement Project Management RMA Apps SAP Workflow service Group SUPPLIER TILES Supply Cl
Applications” page will display a count of “0” for the number
or Recovery Records.

' ™
vare Bill of External Tableau Recovery Reversals Management o 125 Subcon
rrials RMS F35 NAV JPO Review and Reverse Charges Manageme
Enterprise {
Recovery Records 0
~% ' ' o
Iw,«‘ Reversal Requests 0: +
No action needed
\ ® O > )
=  \When you click the tile and open the “Recovery Records Purchase Order Number: Material Number: Reversal Number: status:
Management!! application’ no recordS Wi” be Iisted’ and this Br Enter PO Number Enter Material Number = Enter Reversal Number All
message will be displayed:
“NO recovery records to display. \covery Rec. Status g:;:“"" Deadline PO Number Material Dde‘g:ye_ “:‘r"":;‘: | RS::_"";‘ Owner Reversal Req. Status Reason
Your company has no open recovery records from Lockheed
Martin to display.”
B

V)

No recovery records to display.

Your company has o open recovery records from Lockheed Martin to display.
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Error Message when using AccessLM Accounts

The “Recovery Records Management” application can only
be used when you are logged into LM EIH with your Exostar
account.

When you are logged into LM EIH with an AccessLM
account, the application will not show the Recovery Records
for your company.

On the “My Applications page”, the tile will show this
message:

“We could not retrieve recovery records because you are not
logged into EIH with your Exostar credentials.”

ill of External Tableau Recovery Reversals Management 125 Subconti
RMS F35 NAV PO Y 8 Managemer

Review and Reverse Charges - .
o ; & Enterprise O

We could not retrieve recovery records because you are
not logged into EIH with your Exostar credentials.

When you click the tile and open the “Recovery Records
Management” application, no records will be listed, and a
message will be displayed, directing you to log into LM EIH
with your Exostar account.

Please Note: To switch from logging into LM EIH with an
AccessLM account, to logging in with Exostar account, you
must clear the cache and cookies from your browser first:

o Press Ctrl + Shift + Delete (Windows) or Command +
Shift + Delete (Mac) on your keyboard.

o A window will pop up asking what data you want to
clear and the time range (we recommend "All time"
for a full reset).

o Make sure to select Cookies and other site data and
Cached Images and files (browsing history is
optional). Click Clear Data.

o Once done, close and re-open the browser.

If you do not have an Exostar account, please send an
email to sarp.suppliers.support@Ilmco.com to request an
account.

application, please reach out to your buyer and supplier quality contacts — their contact information can be found in the details of the rec

Defective Recovery | Reversal

PO Number Material Qty. Amount Req. #

Owner

© Information

We could not retrieve recovery records because you are not logged into
EIH with your Exostar credentials.

If you have an Exostar account, please clear the cache in your browser
and log into EIH using your Exostar account. See the EIH Recovery
Reversals Management training guide for instructions.

.

No recovery records to display.

We could not retrieve recovery records because you are not logged into EIH with
your Exostar credentials.

If you don't have an Exostar account, please open a ticket with the EIH Help Desk to
request one.
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Recovery Records

The Recovery Reversals Management application lists every Recovery Record for your company and any Reversal Requests that were submitted against those
Recovery Records.

= In the list of Recovery Records, data that provides an over of < O recovry Revrst Management v | s a

@ o ns

each record is displayed.

© youhave any

Recovery Records (2)

Recovery Rec. #

Recovery Rec. Status

Deadline

PO Number Material

Defective Recovery

eeeeeee

v @ e

Q. oot Req s Owner Reversal Req. Status Reason Actions
Warning Nofice of Pending Widget 1 K )
et 12/11/2025  Duein 54 days I s 1EA 1000USD > =
i
§ Warning Notice of Pending wi R - N
321 Debt 02/02/2026  Due in 54 days seresasy 1EA 1000USD [ Reverse |
L]

Select a Recovery Record number to view the full details of
that record.

| @ 1fyou have any questions regarding the data content or required actions within this application, please reach out to your buyer and supplier quality contacts — their contact information can be found in the details of the recovery record.

Recovery Records (2) Recovery Record Details
Creati
Recovery Rec. # Recovery Rec. Status oy Recovery Record Info. Points of Contact salf
a Noti o Recovery Record Number: DR~ supplier:  Test Supplier Company
E— Warning Notice of Pendin v DR-12345678 ppl ppl pany
c Status:  Warning Notice of Pending Debit Supplier Contact:  JOHN SMITH
? Description:  Widget 1 Part Fail
TR Warning Notice of Pending 05 596 i

Debit

Creation Date:

12/11/2025

LM Buyer Contact:  smith, john L

Deadline:  Due in 54 days
Supplier Quality Contact:  doe, jane M
Purchase Order Number: 987654321
Material Number: 1122334455

Material Description:

Unit Price:
Defective Qty:

Recovery Amount:

Widget 1

3346.85 USD
1EA
1000 USD




EIH RECOVERY REVERSALS MANAGEMENT GUIDE

Creating a Reversal Request

= To create a Reversal Request for a Recovery Record, select
the “Reverse” button in the Actions column of that record.

— their contact information can be found in the details of the recovery record.

(&

Defecg\l.-; Ri‘:::sg | R;::.rs: L Owner Reversal Req. Status  Reason Actions
1EA 1000 USD > e—
1A wous>  p
= When the “Reverse” button is selected, the “Reversal @ resoverymevest ansgement v | a @ & o

Creation Wizard” is opened.

Recovery

Enter Recovery Record Number

= Follow the steps as directed in the wizard to complete and

submit the Reversal Request.

Recovery Records (19)

Recovery Rec. #

QN-200493529

QN-200450818

QN-200497543

QN-200438586

QN-200503125

QN-200507831

QN-200509537

QN-200509176

QN-200509177

QN-200512662

QN-200513825

QN-200522501

Description

card of the DSO03 is

ADC cards fail withi|

DRIVE SLOT FAILING

WONT POWER ON

does not read/recol

Barcode 294 Ethern

shutsdown before £

failure to read drivé

unable to recognize

P2-D1 dead RAM s

Barcode 131 Vend

New Reversal Request

1. Instructions

Attach Supporting

2 Review Recovery Record 3 Enter Reversal Request 4 Documentation s

Welcome to the Reversal Creation Wizard.

We're going to create a n gether, To do this, we'll ps:

1) Review Recovery Record: Verify the recovery record details to ensure accuracy.

2) Enter Reversal Request: Provide the necessary information for the reversal request.

3) Attach Supporting Documentation: Upload relevant documents to support your reversal request.

2 it: R request, s correct, and submit it for processing.
Get Started

When you're ready, click "Start" to begin.

Confirm and Submit

Barcode 772 TestFa_

<
o

Rever

[

Rever

[

H B B H BH B B 7
H H H H H H H H

10
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Creating a Reversal Request, continued

= After the Reversal Request is submitted, a Success os
confirmation is displayed with the new Reversal number, and Heeess
details on what will happen next with the request.

Successfully Created Reversal #2423

You can track the status of your reversal request on the
LMExternal Integration Hub, where you will be able to view
the current status and any updates as they become
available.

Lockheed Martin will review your reversal request and may
contact you for additional information or clarification, and
we will notify you as scon as a decision is made.

We will keep you informed of any developments and will
notify you via email as soon as a decision is made
regarding your reversal request.

= And the new Reversal Request gets added to the Recovery

Record Wlth a status Of “NeW”. Reversal Number: Status:
Enter Reversal Number All ~ a Clear

= Please Note: When a new Reversal Request is added to a

. s
Recovery Record, that record is sent to the bottom of the
table in order to prioritize the records with either no Reversal tacts — their contact information can be found in the details of the recovery record. x
Request, or adjudicated Reversal Requests, at the top. (=
Defecg:; R;Tnozs;yl | R;;:;TS;L Owner Reversal Req. Status  Reason Actions
e wwus
1EA 1000 USD 2423 Sowell, Nia & New Duplicate Charge Withdraw

11
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Viewing Reversal Requests

= Select a Reversal Request number to view the full details of
Reversal Number: Status:
that record.
Enter Reversal Number All Y e Clear
ﬁ
tacts — their contact informatien can be found in the details of the recovery record. X
(&
Defecéi:'; R:ﬁ::zg | R;:(el.rs;l Owner Reversal Req. Status  Reason Actions
1ea wouss p
1EA 1000 USD 2423 Sowell, Nia O New Duplicate Charge Withdraw
= |n the Reversal Request details, you will be able to view: [ Reversal Request Details )
o Recovery Record details .
Recovery Record Reversal Request @ Supporting Documentation
o Reversal Request details, including the work history —
and names of who performed actions on the request S
0o Supportlng attachments Reversal Number: 2423 Owner:  Sowell, Nia
Reason:  Duplicate Charge Created At:  4/7/2026, 7:52:26 AM
Status: <> New
Timeline
g, Lockheed Martin ®
12/11/2025 !
New Recovery Record created. <& g TestSupplier Company
4/7/2026,7:52:26 AM
Widget 1 part Fail New Reversal Request Submitted
This part was debited January 15, 2026
Receipt is attached.
Close

12
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Viewing Reversal Requests, continued

= The Status of each Reversal Request is displayed in the row

v | search Q @ a Q BS
of each Recovery Record. The statuses are as follows: —
“ ” H . . Material Number: Reversal Number: Status:
o “New” — Reversal request is pending review. — — = -
o Orange “Rejected” — Approver is requesting that the 2
request be updated/revised. &
o “Resubmitted” — The revised request is pending PO Number  Material P e | (e ouwner Status Reason Actions
review.
1EA 1000 USD 344 SIMO, BENJAMIN ) Rejected Overcharged Unit Price
o Red “Rejected” — Request has been fully rejected. —
“ " 1EA  1179.291JSD 345 SIMO, BENJAMIN | £ Rejected :””“e"“d”dul From Cost e
o “Approved” — Request has been approved. s Revise
1EA 1000 USD 3a7 SIMO, BENJAMIN @ New Overcharged Unit Price Withdraw
. 1EA 1000 USD 346 SIMO, BENJAMIN @ Approved Other
1EA 1000 USD 343 SIMO, BENJAMIN @ Approved Duplicate Charge

13
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Revising a Reversal Request

= You can only revise a reversal request when an approver has
requested more information.

Material Number: Reversal Number: Status:

Enter Material Number Enter Reversal Number All

N - B

= In the Recovery Reversals Management app, Reversal s

requeSt that requ're more InfOrmatIOﬂ W|” have an Ol'an§|e bn, please reach out ta your buyer and supplier quality contacts — their contact information can be found in the details of the recovery record x
“Rejected” status and a “Revise” button. &
. “« . ” umber aterial Defective Recovery Reversal er eversal Req. us eason ctions
= To start the revision, select the “Revise” button. PO fumber Maters v amount | Cmeqw O Reversatfeg. Stans et
Widget 1 A } 2423 sowell, Nia ™\ Rejected uplicate Charge -Wuhdraw
987654321 1122334455 1EA 1000 USD 2423 Sowell, Ni Di F' te Ch & -Reviﬁe
987654322 ‘ﬁi:::;jdis 1EA 1000 USD »
=  When the “Revise_” button is selected, the “Revise Reversal | Revise Reversal Request
RequeSt leard 1S opened. m nstructions 2 Review Recovery Record 3 Enter Reversal Request a égfsrnz':‘?f;'"g 5 Confirm and Submit
= The wizard contains details on what needs to be revised and -
who is requesting the revision. 1 Instructions

Welcome to the Reversal Resubmission Wizard.

= Follow the steps as directed in the wizard to complete and
submit the revised Reversal Request.

We're going to resubmit a reversal request together. To do this, we'll follow these easy steps:

1) Review Recovery Record: Verify the recovery record details to ensure accuracy.

2) Enter Revised Reversal Request: Review rezson for revision, and provide the necessary information for the reversal

= After submitting, the Reversal Request will be in the
“‘Resubmitted” state.

3) Attach Supporting Documentation: Upload additional documents to support your reversal request, if required.

) Confirm and Submit: Review your request, confirm everything is correct, and submit it for processing.

Get Started

When you're ready, click "Start" to begin.

14
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Withdrawing a Reversal Request

= You can only withdraw a reversal request when it has a
Status of “New”, orange “Rejected”, or “Resubmitted” (i.e.,

Material Number:

Reversal Number: Status:

. Enter Material Number Enter Reversal Number All v a Cle
when a request has not been approved or fully rejected). .
. Withdrawn Reversal Requests are deleted from Recovery lion, please reach out to your buyer and supplier quality contacts — their contact information can be found in the details of the recovery record. X
Record. &
H H umber aterial Defective Recwery Reversal er eversal Req. us eason ctions
o Note: After a Reversal Request is withdrawn, a new PO umber Materal v amoum | Req O ReversalReg. St e
Reversal RequeSt can be SmeItted for the same 987654321 Widge|‘1 1EA 1000 USD 2423 owell, Ni O Rejected Duplicate Charge
Recovery Record. Hzazaess T
. - i Widget 2 N \ e R . Supplier Excluded From Cost o
= To withdraw a Reversal Request, select the “Withdraw TP iozsuss e ‘ on Recovery
button.
= Selecting the “Withdraw” button will open the “Confirm Confirm Withdrawal @ Success
Withdrawal” popup window.
. Enter the phrase upermanently deleteu |n the f|e|d and SeleCt Please confirm if you want to withdraw Reversal #2424
uOKn Withdrawing the reversal request is final and this action cannot be undone. Once Reversal #2424 Successfully
. withdrawn, the reversal request will be permanently deleted. ‘ Withdrawn.
= Then a “Success” message will display, confirming that the S e R N No further acton is needed on your
e part.

Reversal Request has been withdrawn.

= And the Reversal Request details are removed from the
Recovery Record.

permanently delete

8 -

OK

15
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Filtering Recovery Records and Reversal Requests

= You can filter specific recovery records and reversal requests | « @ soyreesssusmenen « v | e a ® o
by using the fields at the top of the Recovery Reversals 8 newn
Management application. o
= You can search by entering all or part of the value of these e F— .
fields: JS——— -
RecoveryRec.#  RecoveryRec.Status  oreat®  Deadline PO Number  Material Defectve Recowey | Reverssl oun Reversal Req. Staus _ Reason Acti
o Recovery Record Number s ’ —
Pending Debit 12/11/2025  Duein 53 days ST | s 1EA 1000 USD 2423 owell, Nia O Rejected Duplicate Charge e

o Purchase Order Number
o Material Number
o Reversal Number

o Reversal Status

16
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