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Introduction 
This guide will cover how to access and use the Lockheed Martin External Integration Hub’s (LM EIH) Recovery Reversals Management application. The 
Recovery Reversals Management application gives the supplier the ability to view their Recovery Records and submit Reversal Requests to LM to reverse the 
debit. 
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Accessing LM EIH with Exostar Account 
 Select the “Reversal Tool” link in the Recovery Records 

email to launch LM EIH. 

 You can also launch LM EIH by loading the URL 
https://eih.lockheedmartin.com in your browser. 

 

 

 An authentication sign-in screen will open. To authenticate 
and access LM EIH, click the EXOSTAR option to login with 
your Exostar credentials. 

 
 If you do not have an Exostar account, please send an 

email to sarp.suppliers.support@lmco.com to request an 
account. 

 

https://eih.lockheedmartin.com/
mailto:sarp.suppliers.support@lmco.com
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Accessing LM EIH with Exostar Account, continued 
 After completing your Exostar login, the LM EIH landing page 

will load. 

 

 If you receive an error, or LM EIH does not load, please 
contact the LM EIH Support team 
(eih.support@lmco.com) for assistance. 

 

 

 
  

mailto:eih.support@lmco.com
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Accessing Your Recovery Records 
In LM EIH, there are two ways to access your Recovery Records. You can access them by: 

• Selecting the “Open” button on My Day notification, 
• Or going to the “My Applications” page and selecting the “Recovery Reversals Management” application.  

First, we will cover accessing your Recovery Records via the “My Day” card.  

 If there are Recovery Records for your company, an alert will be 
displayed in the “My Day” card, including the number of records, on the 
LM EIH landing page. 

 In the alert, select the “Open” button to open the “Recovery Reversals 
Management” application. 

 

 

 In the “Recovery Reversals Management” application, the Recovery 
Records for your company will be displayed. 
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Accessing Your Recovery Records, continued 
Next, we will cover accessing your Recovery Records via the LM EIH “My Applications” page. 

 To get to the “My Applications” page, select the “My 
Applications” button on the LM EIH landing page. 

 

 Next, go to the “Supply Chain Management” tab and locate 
the “Recovery Reversals Management” tile. 

 This tile will display the count of Recovery Records for your 
company, and the number of Reversal Requests that your 
company has submitted against those records. 

 Select the “Recovery Reversals Management” tile to open the 
application. 
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Accessing Your Recovery Records, continued 
 In the “Recovery Reversals Management” application, the 

Recovery Records for your company will be displayed. 
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Accessing Your Recovery Records, continued 
 If there are no Recovery Records for your company, the 

“Recovery Records Management” tile on the “My 
Applications” page will display a count of “0” for the number 
or Recovery Records. 

 

 

 

 When you click the tile and open the “Recovery Records 
Management” application, no records will be listed, and this 
message will be displayed: 

“No recovery records to display.  
Your company has no open recovery records from Lockheed 
Martin to display.” 
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Error Message when using AccessLM Accounts 
 The “Recovery Records Management” application can only 

be used when you are logged into LM EIH with your Exostar 
account. 

 When you are logged into LM EIH with an AccessLM 
account, the application will not show the Recovery Records 
for your company.  

 On the “My Applications page”, the tile will show this 
message: 

“We could not retrieve recovery records because you are not 
logged into EIH with your Exostar credentials.”  

 When you click the tile and open the “Recovery Records 
Management” application, no records will be listed, and a 
message will be displayed, directing you to log into LM EIH 
with your Exostar account. 

 Please Note: To switch from logging into LM EIH with an 
AccessLM account, to logging in with Exostar account, you 
must clear the cache and cookies from your browser first: 

o Press Ctrl + Shift + Delete (Windows) or Command + 
Shift + Delete (Mac) on your keyboard. 

o A window will pop up asking what data you want to 
clear and the time range (we recommend "All time" 
for a full reset). 

o Make sure to select Cookies and other site data and 
Cached Images and files (browsing history is 
optional). Click Clear Data. 

o Once done, close and re-open the browser. 

 If you do not have an Exostar account, please send an 
email to sarp.suppliers.support@lmco.com to request an 
account. 

 

mailto:sarp.suppliers.support@lmco.com
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Recovery Records 
The Recovery Reversals Management application lists every  Recovery Record for your company and any Reversal Requests that were submitted against those 
Recovery Records. 

 In the list of Recovery Records, data that provides an over of 
each record is displayed. 

 

 

 

 Select a Recovery Record number to view the full details of 
that record. 
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Creating a Reversal Request 
 To create a Reversal Request for a Recovery Record, select 

the “Reverse” button in the Actions column of that record.  

 

 

 When the “Reverse” button is selected, the “Reversal 
Creation Wizard” is opened. 

 Follow the steps as directed in the wizard to complete and 
submit the Reversal Request.  
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Creating a Reversal Request, continued 
 After the Reversal Request is submitted, a Success 

confirmation is displayed with the new Reversal number, and 
details on what will happen next with the request. 

 

 

 And the new Reversal Request gets added to the  Recovery 
Record with a status of “New”. 

 Please Note: When a new Reversal Request is added to a 
Recovery Record, that record is sent to the bottom of the 
table in order to prioritize the records with either no Reversal 
Request, or adjudicated Reversal Requests, at the top. 
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Viewing Reversal Requests 
 Select a Reversal Request number to view the full details of 

that record.  

 

 

 In the Reversal Request details, you will be able to view: 

o Recovery Record details 

o Reversal Request details, including the work history 
and names of who performed actions on the request 

o Supporting attachments 
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Viewing Reversal Requests, continued 
 The Status of each Reversal Request is displayed in the row 

of each Recovery Record. The statuses are as follows: 

o “New” – Reversal request is pending review. 

o Orange “Rejected” – Approver is requesting that the 
request be updated/revised. 

o “Resubmitted” – The revised request is pending 
review. 

o Red “Rejected” – Request has been fully rejected. 

o “Approved” – Request has been approved. 
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Revising a Reversal Request 
 You can only revise a reversal request when an approver has 

requested more information. 

 In the Recovery Reversals Management app, Reversal 
request that require more information will have an orange 
“Rejected” status and a “Revise” button. 

 To start the revision, select the “Revise” button. 

 

 When the “Revise” button is selected, the “Revise Reversal 
Request Wizard” is opened. 

 The wizard contains details on what needs to be revised and 
who is requesting the revision. 

 Follow the steps as directed in the wizard to complete and 
submit the revised Reversal Request. 

 After submitting, the Reversal Request will be in the 
“Resubmitted” state. 
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Withdrawing a Reversal Request 
 You can only withdraw a reversal request when it has a 

Status of “New”, orange “Rejected”, or “Resubmitted” (i.e., 
when a request has not been approved or fully rejected). 

 Withdrawn Reversal Requests are deleted from Recovery 
Record. 

o Note: After a Reversal Request is withdrawn, a new 
Reversal Request can be submitted for the same 
Recovery Record. 

 To withdraw a Reversal Request, select the “Withdraw” 
button. 

  

 Selecting the “Withdraw” button will open the “Confirm 
Withdrawal” popup window. 

 Enter the phrase “permanently delete” in the field and select 
“OK”. 

 Then a “Success” message will display, confirming that the 
Reversal Request has been withdrawn. 

 And the Reversal Request details are removed from the 
Recovery Record.  
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Filtering Recovery Records and Reversal Requests 
 You can filter specific recovery records and reversal requests 

by using the fields at the top of the Recovery Reversals 
Management application. 

 You can search by entering all or part of the value of these 
fields: 

o Recovery Record Number 

o Purchase Order Number 

o Material Number 

o Reversal Number 

o Reversal Status 
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