Lockheed Martin Fieldglass Supplier Registration

Supplier Registration and End User Agreement — LM Fieldglass

Purpose:

The Lockheed Martin Fieldglass system is a cloud-based, open vendor management system
that allows Lockheed Martin to engage and manage external workforce and service
procurement resources.

Concept:

The Fieldglass system facilitates the access to electronic invoicing and subcontract
management.

Audience:

Supplier Roles.

1 July 1, 2020

Note: Images displayed in this document are intended to be used for navigational purposes only. Images populated
during your usage of the system may not mirror exactly what is depicted in the screen shots throughout this guide,
because the populated data is dependent on the values input into the various fields.



Lockheed Martin Fieldglass Supplier Registration

Procedure/Steps:

Access the Lockheed Martin Fieldglass registration.

You will receive an invitation email from Fieldglass to enroll in the SAP Fieldglass system. Have your
Exostar or LM Guest ID information ready before clicking the blue “Click here” button.

This link is for registration ONLY, for subsequent access to LM Fieldglass, you will use the following URL:

https://www.fieldglass.net/SSOLogin?SSOParams=company%3DLMT%3B%3Breturningurl%3DcloseWi
ndow

1. Open the Invitation email from SAP Fieldglass.

You will receive an email from SAP Fieldglass with an invitation to join the SAP Fieldglass system. In the
email, click the link inside the email. Clicking this button will cause a window to open to authenticate
and begin the registration process.

L5 g 9 T LB - EXTERNAL: Invitation to join the SAP Fieldglass system [Supplier.  CORPORATION] - Message (HTML) e} = =]

File ~Message Help @ Tell me what you want to do

Bignore @ E E | E EMeeting I% kwi Elr-lmzc ? (_)J To Manager E\L] T4 Rules - r:v_'l QE 55 DFind ) Q o
o IM~ Done Reply & Delete OneNote | . ~ Related -
£ Junk - Delete Archive = Reply Reply Forward 5 + Move @ Mark Categorize Follow ranslate B Read Zoom | Reportto
o All EtMare - L4 - [BActions+ | Unead  ~ Up~ « [y select- Aloud LM-CIRT
Dekete Respond Quick steps 3 Move Tags . diting Speech | Zoom

EXTERNAL: Invitation to join the SAP Fieldglass system [Supplier: CORPORATION]

) Reply | % Reply Al orwi [
fieldglass@fgvms.com ) Repl ) ReplyAll | — Forward
o Fri 6/18/2020 1:49 PM
LOCKHNEED n7Aa lmﬁ

CORPORATION

Lockheed Martin has invited you to be a Supplier for them in the SAP Fleldglass system.
This registration invite will expire on 07/10/2020.

Select the link below (or copy/paste into your web browser) to register,
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2a-b. Sign into LM Fieldglass Registration.
*If you are logging in using an Exostar ID, please skip to Step 2b.
2a. Logging in through Lockheed Martin NTID

If you are using a Lockheed Martin issued NTID, click on the Lockheed Martin tile. If you are signing in
through the Lockheed Martin Intranet (LMI), you will be taken directly to Fieldglass to begin the
enrollment process; if you are signing in off of the LMI, you will be required to enter additional
credentials, such as your SecurlD (shown below).

Feluu‘n MARTIN $

Sign in using your account of:
(] Remember my selection | Help me degid

LOCKHEED nu# ‘ AccessLM Q' ‘ EIXOSTAR ’ @/ Access Launchpad

Terms & Conditions of Use:
WARNING: Thi ation le to the gene

n e use of these resaurces, ex
iputing and information resources are

© 2020 Lockheed Martin Corporation

1e51-05-INTERNAL-tid gWHyrdgpAS

If you are signing in off of the LMI, you will be required to sign in using additional credentials. Select the
desired login option.

‘C.”F‘D MARTIN 4

Choose how you want to login:

Hardware Certificate SecurID

Login using a Lockheed Martin Hardwar

ogin using your Username and RSA SecuriD PIN + Tokencode
pamepin: vgin using ya ername and RSA SecurTD PIN + Tokencoc

Terms & Conditions of Use:

© 2020 Lockheed Martin Corporation P | EU Data Protect of Use
Proc-18-EXTERNAL-tid MEWdIXXXJbnhdUn7 P43t whvaUid
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Enter the required additional credentials by entering your username and your PIN followed by the
SecurlD token code.

0 CKHEED MARTIN 4

SecurlD Sign On

USE NE

PIN + TOKENCODE

Terms & Conditions of Use:
WARNING: This application s not authorized for use from kiosks and other shared computers accessible to the general publicThis system s Intended for the use of authorized users only. Employees and users of these
computing and Information resources should have no expectation of privacy with regard to the use of these resources, except where the employees or users are located In a jurisdiction where such an expectation of privacy Is

by local law. of where and users of these computing and Information resources are located all activities of Individuals using this computing system with or without authority, or In excess of
thelr authority, may be monitored and recorded by system personnel or by third parties. Information regarding such monitoring may be provided to law enforcement officials or other third parties for any reason, and/or used for
further legal action. Unauthorized use of this system is prohibited and may result In revocation of access, disciplinary action and/or legal action. The Corporation reserves the right to monitor and review user activity, flles and
electronic messages. Any personal data collected through the monitoring of employees and users located outside of the United States may be transferred, In accordance with Its policies and the EU-U.S. Privacy Shield
Framework, to the United States for Reminder. to a forelgn person on this network may be subject to applicable Export Control laws.

© 2020 Lockheed Martin Corporation Privacy | EU Data Protection Notice | Terms of Use

prod-16-EXTERNAL-tid:MEwdIXXXJbnhdUn7P43HwlvaUI8

If you have any issues logging with your LM-issued NT ID, please contact the Help Desk at 863-647-0558.

2b. Logging in through Exostar

If using your Exostar ID, click on the EXOSTAR tile.

CKHEED MARTIN 4

Sign in using your account on:

TJ Remember my selection | Help me decide

LOCKHEED n‘nﬁ AccessLM €

Terms & Conditions of Use:
WARNING Tl

EIXOSTAR @ Access Launchpad

orized for use
ould h
jocal law. Regardless of

for further legal action. Unauthorize disciplinary actic
nic messages. Any perso g onitoring of employees and user: d outside of the United States may be
vk, 10 the United States for processing. Reminder- Information transmitted ta a foreign person on this network may be subject to appl

© 2020 Lockheed Martin Corporation Pr
test-05-INTERNAL-tid

4 | July 1, 2020

Note: Images displayed in this document are intended to be used for navigational purposes only. Images populated
during your usage of the system may not mirror exactly what is depicted in the screen shots throughout this guide,
because the populated data is dependent on the values input into the various fields.



Lockheed Martin Fieldglass Supplier Registration

You will be taken to the Exostar login screen. Enter your User ID and Password and begin the One Time
Password, (OTP) process. LM Fieldglass requires a Two Factor Authorization, bypassing the OTP will
result in a failed login to the Fieldglass registration page.

EXOSTAR’

SN

Login Eirst Time Users? Need assistance?
User ID I ] s Contact Customer
Forgot User ID? Service
Password Not Registered Yet?
Forgot Password? Register for Exostar services

[ togin ]

Advanced Login Options Announcements

Single Sign

On (EAG)

Digital Certificates (Hardware)

Digital Certificates (Software)

Unauthorized access to this computer system may

constitute a criminal offense.

Follow the One Time Password (OTP) process. Select the appropriate phone number using the
dropdown menu to have the system send the OTP code to. Click Send.

EIXOSTAR Billing and Support Logout

Manage OTP

Phone OTP

+ To authenticate using a Phone Based OTP, select a phone below to send an OTP Code via text of voice

*+ You will be prompled to enter that code to complete authentication

+ You may be subject to charges imposed by your telephone carrier for your receipt of text messages. Exostar is not responsible for the payment of such charges.
« Need more information?? \iew our frequently asked auestons

Phone OTP Authentication

Select Phone:  umber ending in 1672 v Click 'Send" to have an OTP Code sent to the selected number. It will take a moment for the code to arrive, The OTP
Code will expire 2 minutes after clicking 'Send"

Delivery Method.  Text message to my Phione v -/
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Enter the OTP Code, and select Submit.

"Bilingand Support _ Logout
EXOSTAR
Manage OTP
Phone OTP

« To authenticate using a Phone Based OTP, select a phone below to send an OTP Code via text or voice.

« You will be prompted to enter that code to complete authentication

« You may be subject to charges imposed by your telephone carrier for your receipt of text messages. Exostar is not responsible for the payment of such charges

« Need more information? View out frequently asked questions

Phone OTP Authentication
Select Phone.  Nymper ending in 1672 v Didn't receive your code? Click 'Resend' to get a new one. It will take a moment for the code to arrive.
Delivery Method: | Text message to my Phone v
OTP Code: Enter the OTP Code that was sent to the phone number you selected. Each OTP Code expires 2 minutes after clicking

‘Resend Code’,

] [ esn W'svp o7

NOTE: If you have issues with your Exostar account or logging through Exostar, please go to
https://my.exostar.com/display/TE/Support for assistance.

3. Select Continue.

Once you authenticate and are brought to the Fieldglass site, you will see the screen below. Read the
statement and select Continue.

ke
toonnmmD mmARTIA=T"  Beavode -

You have been invited to use the SAP Fieldglass system to assist Lockheed Martin with automating their contingent Claimant management and services procurement programs.

In order to create your SAP Fieldglass account, you will need to complete the Supplier registration process. We will guide you through the following steps:

1. Review information about your company to create an SAP Fieldglass account
2. Sign the SAP Fieldglass Contractor Access Agreement. If a different individual's signature is required, contact your Lockheed Martin SAP Fieldglass representative for assistance.
3. Complete any additional steps required by Lockheed Martin,

If you need assistance with this registration, contact the Customer Support Team:

fieldglasshelp@sap.com
1-866-467-4833

m This supplier account has been flagged as an exclusive supplier company and cannot service additional buyer companies. You must create a new supplier account to service this buyer.

Cancel

*Note — If you have any issues from this point on, please contact the P2P Help Desk at
inquiries.supplier@Imco.com or 863-647-0558 (M-Th 11am — 4pm EST) for assistance.

6 July 1, 2020

Note: Images displayed in this document are intended to be used for navigational purposes only. Images populated
during your usage of the system may not mirror exactly what is depicted in the screen shots throughout this guide,
because the populated data is dependent on the values input into the various fields.


https://my.exostar.com/display/TE/Support
inquiries.supplier@lmco.com

Lockheed Martin Fieldglass Supplier Registration

4. Select a Company Code.

Your company information will be displayed on the screen shown below. Establish a new Fieldglass
Supplier Code for your company. This unique ID will be used to identify your company within Fieldglass.
Use 3-5 alphanumeric characters.

Enter a code and click Check Availability.

If the code you entered is not available, the system will automatically prompt an alternative code to select.
If the code you entered is available, you will see a green success notice

tockuEED m‘nﬁnn - Bets Mode LS (UNITED STATES -

Tell us about your company.

Company Details

Company Name

CORPORATION

Company Code *

[Check Availability

PreTsTomMy ST Teters@hd numbers. We'll suggest alternative codes if your requested code is not available

Federal Tax ID

Tax Number Type
(No Value)

Example of an unavailable company code message:

Company Code *

LMDC Check Availability

Please only use letters and numbers. We'll suggest alternative codes if your requested code is not available

Sorry, the company code you provided is net available. Please use a different company code or select from one of the suggested alternatives.

Example of an available company code:

Company Code *

‘ A Check Availability

Please only use letters and numbers. We'll suggest alternative codes if your requested code is not available.

‘ @ This company code is available.
-
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5. Review the Company Contact Information.

Review the company address, and the phone number. If the information is incorrect, contact the Lockheed
Martin Fieldglass Help Desk for assistance.

Company Address

Address 1

Address 2 (optional)

City

State/Province (optional) ¢ ZIP/Postal Code

Country/Region

Phone Number (optional) Fax Number (optional)

6. Enter Company Preferences.

Enter the Company Preferences, and review User Information (if the User Information is incorrect,
contact the Lockheed Martin Fieldglass Help Desk for assistance). Click Next.

e

Time Zone *
/ v
Date Format
YYVY-MM-DD / v
Number Farmat

#,##9.99 (Example: 1,234,567.99) v

User Information

First Name Last Name

Title (optional)
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7. Correct Errors.

If the system detects an invalid address, alternate address suggestions will be presented. Select the
appropriate address from the list provided, or use the address as you entered it after verifying for
accuracy.

Click Use Selected Address.

Please select the correct address from the list of suggestions below.

Secondary address information is either missing or invalid.
Choose an address from the list below or correct the entries on the main form page.

Address Suggestions 1 Item Found
Address Range of Values

| Enter Criteria

124 INDU » MARYLAND, 21030-...

() Your address as you entered it: LN
, MD

USA
21030-3347

Use Selected Address Cancel
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8. Read and Accept End User Agreement.

Read the End User Agreement fully and check the radio button to acknowledge you read and
understand the End User Agreement.

Enter your electronic signature in the format shown below. Example: /First name Last name/.

Click Accept and Continue. Upon accepting, your supplier company is now registered and a Fieldglass
account has been created, and the registration process is complete*.

CAA

Please review the CAA, indicate that you have read and understood the agreement, and sign the Declaration below

Contractor Access Agreement

This Contractor Access Agreement ("Agreement”), when signed or accepted (including electronic acceptance) by AA| CORPORATION w ocated at 124 Industry Ln Cockeysville MD 21030-3347 ("Contractor), becomes a

ement between SAP (*SAP") and Contractor for the SAP Fieldglass Cloud Service effective on the date signed by Contractor below (‘Effective Date”).

1. Definitions.
1.1 *Affiliate” of a party means any legal
management and policie:

1.2 "Users" mean:

1.3*Cloud Materlals” mean a

1.4 *Confidential

1.6 *Joint Customer(s)" mea
1.7 *Restricted Information”
numbers)); (b) bank account

DECLARATION

s agr will not be “signed” in the same way paper document. To ve terms of the agreement, the signatory must enter his of her first name and last name proceeded and followed by a slash (/) symbol (/fiest name last
0 o binding contract as a result of the electronic signature proce

Enter your name in the following format: /Melissa

/Melissa /
THis 15 & legally recognized signature

Accept and Continve | IR0 ST | Cance

*Note: After registration is complete you are presented with a success notice and the option to run the
Company Setup Wizard. Use of the Fieldglass Supplier Set Up Wizard is not appropriate for Lockheed
Martin suppliers. LM provides FG with your Vendor remit information. All access to FG uses LM
authentication of your Exostar login or an LM issued NT Guest Id. For these reasons suppliers to
Lockheed Martin should NOT USE Company Set Up Wizard. Click Close.

Registration Complete. Welcome!

You have successfully created your SAP Fieldglass account.

d complete transactions in the SAP Fieldglass application. We
unning the ard (optional).
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9. Confirmation Email.
Upon successful registration, you will receive a confirmation email, similar to the example below.

L3 Z) /]\ \]/ (@j - = EXTERNAL: Supplier registration complete [Supplier: CORPORATION] - Message (Plain Text)

File Message Help Q Tell me what you want to do

i & i OV .7 —> ToM EJ/ [ Rules - BE
IFS lanore @ IV_I <|V_| LV| 5 Meeting Create a task wi.. L] Move to: ? o Manager = 'V_I
E 6) 6) — CIM ~ A Team Email ~ Done (_)Reply&Delete mOneNute (_> DD
ro (iiife= Delete Archive Reply Reply Forward -1? . Move Mark Categorize Follo
) All £ More - Create New . - [BActions~ | Unread - Up~
Delete Respond Quick Steps I Move Tags
EXTERNAL: Supplier registration complete [Supplier: CORPORATION]
fieldglass@fgvms.com
To
Retention Policy LMX-InboxFolder (64 days) Expires 8/26/2020

@We removed extra line breaks from this message.

CORPORATION has completed registration. Please complete Supplier set-up in the administrative area.

Details
Buyer: Lockheed Martin
Supplier: CORPORATION

Supplier Name (Code): A

This notification was sent by the SAP Fieldglass system.

If you have any questions regarding this notice, please contact the SAP Fieldglass Customer Support Team at:

By Email: fieldglasshelp@sap.com

United States: 1-866-467-4833

United Kingdom: 0800-169-1741 or 0800-169-1674 Asia Pacific: +800-9600-9700 Please do not respond to this email

(LMT, EG2-PP-IFS-127, 72006231854341269081897f)

10. Login to LM Fieldglass.

The link for registering and accepting the end user agreement is ONLY for registering and accepting the
user agreement.

For all subsequent access to LM Fieldglass, use the following Single Sign On URL:

https://www.fieldglass.net/SSOLogin ?SSOParams=company%3DLMT%3B%3Breturninqur!%3Dclose Wind
ow

End of Process.
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